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What Is Net Promoter Score (NPS)?

An industry-recognized way to measure customer loyalty by
determining a client’s willingness to recommend, NPS is based on
responses to a single question:

2020 Net
Promoter Score =

How likely are you to recommend our company to a friend or colleague?
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Why NPS?
- Allows companies to easily benchmark customer satisfaction

« Strong correlation with revenue growth
« NPSis used by more than 2/3 of Fortune 1000 companies

How does State National stack up?
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